
 
Hygiene concept 

 
 
In General  
When you enter the hotel please sterilize your hands with the given instruments.  
 
We recommend to all guests to wear masks in all the public areas of the hotel.  
Our staff is still obliged to wear masks.  
Please mind the minimum distance of 1,5 m to other people.  
 
Please understand that guests with cold symptoms / fever or contact persons  
are not allowed to enter the hotel. Should the guest  
 
 
Rooms         
Our housekeeping team is especially trained for the situation.  
 
Please air your room frequently.  
 
Breakfast  
For the buffet we provide disposable gloves to ensure a hygienic environment.  
 
Conferences/meetings/Events  
All conferences, meetings and events can be realized without a limit of persons.  
We recommend to each our guests to make an antigen rapid test prior to the event.  
 
 
Check out 
Please open or tilt your window before departure.  
 
If possible pay by card to avoid cash. 
 
Swimming pool / gym  
 
Towels are provided for  
Please throw your towels into the baskets and do not leave them lying around in the pool area. 
We provide shower gel in the showers  
 
In our gym are enough possibilities to disinfect the fitness equipment; please sanitize them before and 
after usage. 
 
Restaurant 
When you enter the restaurant please sanitize your hands with the given dispenser. 
 
We still omit table cloths and decorations to give you a hygienically flawless table. 
 
Our menu is also available in digital form. Just scan the QR-Code with your mobile phone.  
 

 



 
The Ringhotel Loew’s Merkur team contributes as well:  
 

Reception  
We installed plexi glass shields on our reception counter         
 
Housekeeping  
We stick to the proven hygienic regulations and disinfect doorknobs, mountings, surfaces, remote  
controls, telephones and handrails regularly. 
 
The public toilets are checked and disinfected regularly. Control plans must be completed for  
documentation. 
 
Kitchen and buffet  
If the minimum distance of 1,50m can not be maintained, the face mask must be worn.  
Our staff follows the hygienic regulations.  
Contactless receiving of goods.  

 

Measures to implement safe working in the conference area 

under hygienic protection aspects 

 

- Desinfectant dispenser in the hotel entrance  (Sanitize your hands upon arrival) 

- Display of current safety requirements ( 

- Welcoming our guests in compliance with all necessary safety measures (plexiglass 

partition, face masks, etc. ) 

- Safety and hygiene instructions on the lift -> alternatively, the stairs can be used to reach 

all conference rooms 

- Regular cleaning of the toilets including disinfection of the door knobs, light switches and 

surfaces  

- All of our conference rooms are equipped with daylight and windows for regular 

ventilation of the rooms, some of them have additionally air filter systems. 

- When furnishing the conference room, attention is paid to absolute hygiene (disinfect all 

technology before usage, reduce the technology to the necessary minimum) 

 Here we ask for your help: Please give us the information in advance which materials 

the speaker would like to work 

- The break catering will be served individually with your help taking into account all 

hygienic measures 

- Sufficient space during the coffee break to comply with the distance requirement 

(depending on the number of people, the coffee break is divided into several spots) 

- We provide disposable gloves to ensure all the necessary hygenic requirements when the 

meals are served in a buffet form.  

 

 

Our employees are trained and equipped to be able to offer a hygienically flawless service: 

equipped with a mask and instructed in hygiene aspects. 
As of June 5th 2022, updates will take place depending on the legal situation 


